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In online mode, you can perform tasks such as monitoring and commanding a network of 

field devices.field devices.

In offline mode, you can perform system configuration tasks, such as building an archive 

database or backing up and restoring a database. 
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When you want to open a database in SCT, you are going to have to restore a back-up. To 

actually open it in SCT you must first place it in the Database Files Folder. I suggest placing a actually open it in SCT you must first place it in the Database Files Folder. I suggest placing a 

shortcut to this folder on your desktop (It will be used frequently).

To get to this folder:

1. Open 

2. On the left hand side, under the computer tab, click on  “OSDisk (C:)” 

3. Click on the “ProgramData” file

4. Click on Johnson Controls file

5. Click on MetasysIII

6. Click on Database Files

7. ARROWS

Once you are at this location you can right click on the “DatabaseFiles” circled in the 

picture above and click on the first option “Copy Address”. On your desktop screen, simply 

right click and pick the “Paste shortcut” Option. 

For opening your backup file in Metasys SCT, paste the back up into this file. 
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Metasys can be found in the Start menu under the Johnson Controls folder. Click on the 

Metasys folder and you should find Metasys SCT. I  suggest making a shortcut to this Metasys folder and you should find Metasys SCT. I  suggest making a shortcut to this 

program on your desktop. 

To restore a back-up file:

1. The backup file (commonly .zip) must be pasted into the Database Files Folder

2. Click on the tools tab circled in red in the photo above

3. Click on the “Database” tab

4. Under the Database tab, click “Restore Backup”

5. Continue on to the next slide for further instructions
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After completing the steps on the previous slide, a pop up window that looks like this will 

show up.show up.

1. Click on the file you want to backup. 

2. Once you have clicked the file you want to backup, click the “Restore” button. (pictured 

top left)

3. Once you click “Restore” the button, a pop up shown in the top right picture may 

appear, asking “Do you want to delete and restore archive____?”. Click “Yes”. (pictured 

top right)

4. A window will appear telling you to “Please Wait.”, displaying a clock. Wait until it is 

finished “Restoring the archive..” (pictured in the bottom row).

5. Continue on to the next slide for further instructions
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Once SCT has finished Restoring the Archive, you will once again be at the main screen 

(pictured on the top left)(pictured on the top left)

1. Click on the item tab in the top left corner of the screen. 

2. Click on the “Open Archive”  button. 

3. A screen will pop up that looks like the picture on the left. Click on the Database you 

just restored and click the “Open” button. 

Congratulations! You just restored your Database!
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If you are looking to make tabs on specific points in SCT you can by:

1. Right clicking on the point you want to make a tab on1. Right clicking on the point you want to make a tab on

2. Clicking on “Show Extensions”

3. The menu shown in the picture on the left will appear. You can make five different tabs: 

Trend, Totalization, Alarm, Load, and Averaging (scroll down in this picture menu to see 

the last one not pictured above)

4. Once you’ve figured out what type of tab you want to make, click the “New >>” button 

in the same row. 

5. Lets say for now you want to make a new “Trend” tab. Let’s click on the “New >>” 

button in the same row as “Trend”. The menu shown in the right picture will appear. 

6. Select the point in which you are making a trend tab for and click “Next” in the bottom 

of the screen. 

From here you can click the “Next” or “Back” button to change any of the attributes of the 

tabs. When you are finished changing what you wish to change, click the “Finish” button on 

the last page of the window. 
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You can not find the “Metalog.exe” program on your computer. Someone will have to send 

you this program. you this program. 
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Johnson Controls uses Visio to engineer multiple diagrams to present to the customer in 

order for them to understand the system. Other contractors and Johnson Controls order for them to understand the system. Other contractors and Johnson Controls 

employees also use these diagrams to create schedules, graphics, and to order materials. 

The most common documents made in Visio (as called by Johnson Controls employees) 

are:

1. Riser diagrams

2. Flow diagrams

3. Wiring diagrams

4. Title pages

Typically 11’’ x 17’’ sheets.
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Johnson Controls has a package of shapes that includes all items that could be used for this 

job. This package is not automatically found in My Documents and needs to be sent to your job. This package is not automatically found in My Documents and needs to be sent to your 

computer from somebody who has the shapes. 

Once you receive the package, just copy it to My Documents and Visio will find the shapes 

by itself. 

Then these shapes can be found from the button shown here and once a package is 

selected it will display on the left side. Shapes can then be selected and dragged onto the 

editing pane for use.
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You will find that most Johnson Controls Visio documents contain similar features among 
them. them. 

1. Bill of Materials
- Acronym: BOM
- Found in the upper right-hand corner
- Lists all the parts that needs to be ordered from the sheet that the BOM is on
- If changes are made to the Visio document, often the BOM will be changed as well
- Changes to BOM are more complicated: part changes will be edited in PRESTO. Then 
by clicking the “Copy Text Delimited” button in PRESTO and pasted into the BOM text 
box.
- Good practice is to edit PRESTO for every change made in Visio instead of just typing 
in a new part or deleting a part from the BOM directly in Visio.
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2. Flow Diagram

- Flow diagrams appear in every project for Johnson Controls- Flow diagrams appear in every project for Johnson Controls

- Show the flow or air, water, or steam through a system
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3. Wiring Diagram

- Shows how to wire certain devices that have various input and outputs as well as - Shows how to wire certain devices that have various input and outputs as well as 

power supply. 

- Useful in field to verify wiring
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4. Sequence of Operation

- Used as logic to describe how the system would operate for different situations.- Used as logic to describe how the system would operate for different situations.
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5. Title Block

- The title block is a feature found on every single Visio document through Johnson- The title block is a feature found on every single Visio document through Johnson

Controls. 

- It has important information such as the drawing number, the important people 

assigned to the project, Johnson Controls information as well as the

information about the customer.

- The title block also keeps track of revisions and will stay updated through PFM. 

- Right clicking on the title block will allow a user to Refresh the title block through PFM 

or to manually change its information through Properties.
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Selecting any item in the edit pane and clicking F2 will allow a user to create a caption that 

is attached to the item.is attached to the item.

Selecting multiple objects in Visio is slightly difficult. The normal way of selecting a bunch 

of items is to just click and drag a giant box around everything you need, and as long as 

your box touches a piece of an item then it will include that in the selection. Visio does not 

do this for some reason. Your clicked-and-dragged box has to encompass the ENTIRE item 

that you want to include in the selection. 
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